
AI-Powered Automation for Proactive Hospitality
Guest Communication.

Short-term rental operators face constant pressure from 24/7 guest communication. 

Managing this influx, often with multiple property managers, consumes up to 15% of revenue, 

leading to financial strain, time waste, and staff burnout.
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Full Guest Journey
Communications

Proactive and Predictive
Engagement

Smart Upselling Platform

We Handle Guest Communications End-to-End
Post-Sale

Check-in and -out, FAQ
and Issue Support

Pre-Sale
Proactive personalization

with consistent quality

Post-Stay
Collect reviews and

manage future outreach  

During Stay
Integrated trip planner

promoting partner programs

80%
Automated Guest Requests

60%
Reduced Check-In &

Communication Times

24/7
Instant Communication

Coverage

Transform your entire
Guest experience with us

Our Team

Nicolas Schroeder
Data Science Strategist
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Hospitality Ops

Catalina Negoita
Software Developer

Tarek Massoud
AI Architect

Embrace the Future of Guest
Communication.
Automate with GuestEase.


